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Introduction

The check in system at SHBR runs from a third-party vendor, eSoft. This allows us securely store member
information while providing each member full access to their data.

We ask that all members provide recent photos of themselves so we can ensure that all our guards
know that they are admitting a member and not just someone who knows your name during check in. If
we find missing or outdated photos during check in, we have instructed the guards to take new photos
to keep our information up to date.

Important notes about the photos:

e Current member photos make a more secure environment for our members by ensuring that
only members and their authorized guests are allowed on Club property.
e The photos are only used for check in at the front gate; they will not be displayed publicly.
e Photos should be a passport style:
o acurrent photograph,
o aclear photo of the member’s face (shoulders optional),
o do notinclude multiple people.

How to upload your family’s photos

1. Open your web browser on a computer or mobile device (that has the photos you want to use).
2. Gotoshbr.org and click on My Account.
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Sleepy Hollow Bath and Racquet has something for everyone — three as weather
pools, nine tennis courts, beach volleyball, basketball, and more. In
addition to a full social calendar, we offer swim. dive, and tennis teams

for children: Master and lap swim, and competitive tennis for adults.
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3. You will be redirected to the eSoft site. Login to your account.

Sleepy Hollow Bath and Racquet
Login

Login:

Password:

| |

Forget Your Login?
Forget Your Password?

4. On the menu bar near the top, click on My Account and then My Profile.
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o Add Family Member
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5. Scroll down to the family member you want to update and click on Browse next to or under the
current picture or placeholder (if there is no picture).

6. Find and select the photo you want to use on your computer or mobile device. Make sure it is one of
the following formats: JPG, GIF, or PNG.
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7. Select the new photo with only that individual (no group shots, please).

8. If the photo size is acceptable (not too big or small), it should appear on your member profile page.
9. Repeat as needed for the other people in your family by clicking on their Browse button.
10. Double check and correct that person’s data if needed.

11. When you have finished uploading photos of your family, click on Update at the bottom of the page.
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